
MAGENTO 2 INSTALL EXTENSION MANUALLY 

As you may know, there are two most popular ways of installing Magento 2 extension 

manually. 

The first one is to use COMMAND LINE (recommended) and the second one is to install 

manually using Magento configuration. 

Option 1: Magento 2 install extension using COMMAND LINE 

(Recommended) 

Your Magento 2.x extensions can be installed in a few minutes by going through these 

following steps 

1. Download/purchase the extension (like zip or tar.gz archive) 

2. Login to your Magento 2.x Hosting site using SSH connection (for details contact 

your hosting provider) 

3. After successful SSH login, using the command line (shell), open the Magento root 

directory where Magento 2.x is installed 

4. Upload Extension (as Zip or tar.gz) to your Magento 2.x installation root directory 

5. Unzip the file in a temporary directory 

 

 

 

 

 

 

 



It should be something like in example: 

 

Picture 1. Command line 

6. Location for copying unzipped extension must be “app/code/Pozzito/LiveChat/” so 

it should be created with following command: 

a. mkdir –p app/code/Pozzito/LiveChat/ 

7. Content of unzipped extension should be copied (but only content of Zip inside the 

unziped folder) into the Magneto “app” folder but under additionally newly crated 

folder structure like this: 

a. “app/code/Pozzito/LiveChat/” => copy unzipped content here without 

original folder 

b. Example command depending your unzipped folder name: cp -R module-

livechat/* app/code/Pozzito/LiveChat/ 

 

 



Example: 

 

Picture 2. Command line - Installation example 

8. Run the Magento 2.x install command from root: php bin/magento setup:upgrade 

9. Disable the cache under System >> Cache Management (in Magento Admin 

panel) 

10.  The module should now be installed and visible 

Stores>>Configuration>>Advanced>>Advanced, the module will be listed here in 

list of installed Magneto extensions 

11. The module Configuration can be found under 

Stores>>Configuration>>Pozzito>>LiveChat in the Magento Admin panel like in 

example picture below: 

 

Picture 3. Magento Configuration Window 

 



Option 2. Magento 2 install extension by manually editing Magento 

Configuration file 

Your Magento 2.x extensions can be installed also in few minutes by editing Magneto 

Configuration so Magento can install extension almost automatically: 

1. Download/purchase the extension (like zip or tar.gz archive) 

2. Login to your Magento 2.x Hosting site (for details contact your hosting provider) 

3. Open some kind  File Manager for listing Hosting files and directories and locate 

the Magento root directory where Magento 2.x is installed (also can be FTP or File 

manager in CPanel for example) 

Example (CPanel):  

 

Picture 4. CPanel 

Example (Magento root): 

 

Picture 5. Magento root 



4. Upload Extension (as Zip or tar.gz) to your Magento 2.x installation root directory 

5. Unzip the file in writeable temporary directory  

6. Content of unzipped extension should be copied (but only content of unzipped folder) 

into the Magneto “app” folder but under new path (create empty folders): 

a. app/code/Pozzito/LiveChat/ => copy unzipped content here without 

original folder 

Example (contend of unzipped extension copied into app/code/Pozzito/LiveChat/):  

 
Picture 6. File Manager 

7. Now return to following path and open Magneto Config.php file for editing 

[app/etc/config.php] 

8. Edit the file by adding only 1 line of code at the end of the file before closing 

bracket: 

‘Pozzito_LiveChat’ => 1, 

Config.php editing example (add Pozzito Live Chat extension configuration line): 

 

Picture 7. Pozzito Live Chat extension configuration line 



9. Save and close the file (be careful not to do any other changes) 

10.  Now go and open the Magento 2.x Admin panel 

11. In the Magneto Admin panel disable the cache under System>>Cache 

Management (in Magento Admin menu) 

12.  The module should now be auto installed and visible under 

Stores>>Configuration>>Advanced>>Advanced, the module will be listed here in 

list of installed Magneto extensions 

13. The module Configuration can be found under 

Stores>>Configuration>>Pozzito>>LiveChat in the Magento Admin panel like in 

example picture below: 

 

Picture 8. Magento Admin Panel 


